GenialChef
Recommender agents make recommendations to users according to the information about
items (e.g., restaurants) as well as different profiles of other users on the system. Many
recommender agents have been developed on the Internet where the typical architecture is a
centralised server where users are connected in order to obtain their recommendations.
However, when we apply the agents' theory to recommender systems, a standard centralised
recommender system becomes a distributed world of recommender agents. Our work is in this
latter line: GenialChef is an agent-based system that provides a distributed restaurant
recommender service.
This multi-agent system consists of service agents and personal agents (PA). Among the
service agents, we distinguish the restaurant server agent (RSA) and the personal agent
facilitator agent (PAFA). The RSA provides information about any given restaurant found by
name, by address or by location. It can also provide information from its case-based reasoning
engine developed over the database. Due to the similarity functions among restaurant
attributes, we can retrieve restaurants that are very similar to a given one as well as restaurants
closest to what the user has in mind. There could be many RSAs in the system, each one
providing information about the restaurants of a given city. The other service agent, the
PAFA, acts as a broker agent: it is in charge of assisting PAs to find and contact other PAs.
The PAs are in charge of recommending restaurants to the user. Each user has their own PA
in their local machine and the service agents placed in the server give assistance to them. Each
personal agent encapsulates the user profile and filters recommendations based on this profile.
Therefore, the privacy of the personal data is protected. A content-based filtering method
based on case-based reasoning is applied in order to make recommendations to the user based
on the content of the items. However, collaborative filtering cannot be applied since the user
profiles are protected by each recommender agent and it is impossible to make direct
comparisons among them. Collaboration is achieved by means of the exchange of opinions on
restaurants. Opinions represent the general interests of the user without revealing detailed
information. Therefore, a new information filtering method comes up: the opinion-based
filtering method. It consists of reinforcing the recommendation process with opinions from
other agents. In order to know which agents to enquire, PAs consider other PAs as personal
entities on whom they can rely or. Reliability is expressed through a trust value. Therefore, a
social model of trust is proposed in order to represent, initialise and evolve trust values.
Thanks to this model of trust, an evolution of the collaborative filtering method can be
applied. PAs only ask for advice to their reliable friends. The proposed collaboration
generates a social network of PAs really useful in order to study social behaviours.
In order for our agents to communicate, an extension of the ontology of the Agentcities.RTD
project has been developed. The ontology encompasses the communication between PAs and
RSAs, between PAs and PAFAs and among PAs.
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